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BEST AVAILABLE IMAGES 


Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 


BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 


IMAGES ARE BEST AVAILABLE COPY. 


As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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P.O. Box 26618 
Milwaukee, WI 53226-0618 
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Brookfidd, Wl 53045 


Date: 


January 9, 2004 


Covcrsheet + 0 Page(s) 


RECIPIENT: FACSIMILE NO.: 
Patent and Trademark Office 703-308-5077 
Office of Finance 
Refund Section 

Regarding: Deposit Account No. 062360 
Statement dated 7/31/03 


Comments: There is a charge billed t o our account in error on 7/17/03 for 0978371 1 . An 
extension fee offijUQDwas billed in error, as the response was filied in the 
designated time frame. Please issue a credit to our account for this matter. 

Thank you. 


From: Grace Staudt, Bookkeping 

RYAN KROMHOLZ &c MANION, S.C. 


THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS INTENDED FOR THE PERSONAL AND 
CONFIDENTIAL USE OF THE DESIGNATED RECIPIENTS NAMED ABOVE. This message may be an attorney- 
client communication, and as such is privileged and confidential. If the reader of this message is not the intended 
recipient or an agent responsible for delivering it to the intended recipient, you are hereby notified that you have 
received this document in error, and that any review, dissemination, distribution or copying of this message is strictly 
prohibited. If you have received this communication in error, please notify us immediately by telephone and return 
the original message to us by mall. Thank you. 


